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April 7, 2008

Mike Kitchin
Intelligent Technologies & Services, Inc.
1031 Serpentine Lane, Suite 101
Pleasanton, CA 94566

Re: Verizon MSC WJ, UT

Dear Mike:

I just wanted to take a few minutes to extend to you my sincere thanks for the job you did
managing the fire sprinkler / protection work for the above referenced project. As you know,
Verizon Wireless is a demanding client, who expects exceptional performance and superior
exception to detail. This was a very difficult project considering the technical aspects, multitude
of changes and above normal coordinating / interacting with other trades. I found your company
to be very responsive and was impressed with your professionalism, dedication and cooperation
in resolving problems in a positive manner. I feel confident in saying that had it not been for your
superior organizational and management skills, the outcome for your portion of the project could
have been less than satisfactory to the Owner.

Thank you again for your assistance in completing a project we can both be proud of and I look
forward to the possibility of working with you again in the future.

Sincerely,

EXCEL CONSTRUCTORS INC.
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James C. Duke

Sr. Project Manager
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