e 1380 Galaxy Way = Suite C
ntury Concord, CA 94520-4912

anagement PO. Box 787
Concord, CA 94522-0787
Ompany Phone: (925) 603-9420 » Fax (925) 609-7349

April 4, 2008

Mr. Jeffrey R. Grygo

Intelligent Technologies and Services, Inc.
1031 Serpentine Lane, Suite 101
Pleasanton, CA 94566

Re: 3000 Oak Road
Walnut Creek, CA
New Life Safety System

Dear Mr. Grygo,

Congratulations on a project well done! Your expertise in coordinating the installation of
an entirely new system while maintaining coverage with the existing system was
flawless. The crew was very professional and worked well within the regulations of the
building, The final inspection passed the first time with flying colors. Bravo!

Sincerely,

s

Sean Jordan, RPA
Property Manager



